
RETURN FORM

Order date Order number

Your order

Quantity Item Code Return Reason

Return Reason
1. Too small 2. Too big 3. He arrived late 4. Does not reflect the image seen on the site
5. Product other than the one ordered 6. It wasn't what I expected

Do you want to make a return?
If you're not happy with the product you ordered or if you've changed your mind about your purchase, you 
have the 14-day deadline to return the products you want.
You will be refunded, of the amount paid for the product, including shipping costs, if applied at the time of 
purchase.
How to do it?

1. Go to your personal area on the acquavivastore.com site and click Make a Return
2. Click on the section of the section of the RIGHT of RECESS?
3. Select the order in which there is the item/items you want to make
4. Place items to be returned possibly in their original packaging
5. In the table below, indicate the items you want to return and the reason
6. Put the form in the package along with the item/items
7. For the return you must return the items within 14 days of delivery to the address indicated at the top.
8. For PayPal paid purchases, return the package by mail to our address at the top right, keeping the 

shipping receipt to be sent to PayPal, and then you will be refunded when the goods return to stock 
within 14 days.

What you want to return

ACQUAVIVA  S.R.L.
Via lecce, 165
74027 San Giorgio Ionico (TA)

If you need support, please contact us: +39 3773960050 or servizioclienti@acquavivastore.com 



RETURN FORM

Refund for marked orders

The refund will be made by wire transfer to a bank or postal account: tell us the details of your account (owner and IBAN 
code). The refunded amount will be visible in a few days on your statement. You can check the refund on your account 
online or by contacting your bank.

Account holder: ______________________________________________________________

IBAN:

SWIFT:

ACQUAVIVA  S.R.L.
Via lecce, 165
74027 San Giorgio Ionico (TA)

If you need support, please contact us: +39 3773960050 or servizioclienti@acquavivastore.com 

Do you want to make a return?
If you're not happy with the product you ordered or if you've changed your mind about your purchase, you 
have the 14-day deadline to return the products you want.
You will be refunded, of the amount paid for the product, including shipping costs, if applied at the time of 
purchase.
How to do it?

1. Go to your personal area on the acquavivastore.com site and click Make a Return
2. Click on the section of the section of the RIGHT of RECESS?
3. Select the order in which there is the item/items you want to make
4. Place items to be returned possibly in their original packaging
5. In the table below, indicate the items you want to return and the reason
6. Put the form in the package along with the item/items
7. For the return you must return the items within 14 days of delivery to the address indicated at the top.
8. For PayPal paid purchases, return the package by mail to our address at the top right, keeping the 

shipping receipt to be sent to PayPal, and then you will be refunded when the goods return to stock 
within 14 days.


